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Macco Organiques Inc. Products Safety and Quality Policy

In an FSSC and GMP environment, promoting Product Safety and Quality, Macco
Organiques Inc.’s upper management is committed:

e to supply food additives, pharmaceutical ingredients, and other superior
quality products, presenting no risks to users,

e to operate within a secure site following CTPAT guidelines, and according
to current GMP requirements,

e to offer customers, within acceptable delays, products complying to
standards, recognized regulations, and relevant specifications, in order to
maintain and enhance their satisfaction.

Macco Organiques Inc.’s upper management is aware of the significant role played by all
employees in the achievement of the company’s objectives regarding product safety, quality
and innovation. Therefore, Macco is committed to promote a culture supporting our product
safety and the highest quality standard compliance. Through its Products Safety and Quality
Policy, the company provides its employees with the appropriate means (by training,
supervision and communication) and empowerment to fulfil their responsibilities and engaging
them in the continuous improvement processes.
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